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Welcome
to what
care cando

With UnitedHealthcare, you’ve got a helping hand. We offer plans that are designed to
help you keep costs in check and enjoy a healthier life. Choose a plan that, at the heart

of it, works every day to take good care of you.

Access your plan costs and coverage
24/7, to help avoid cost surprises

Use personalized tools to help you understand
and stay on top of your plan details

i >

v Enjoy member resources and dedicated
\ Y 4 support to help you reach your goals

*

It all works together —
for a health plan that’s
built to be better for you
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Review your health plan option(s)

Health plan details Colorado Doctors Plan Colorado Doctors Plan HSA

Network coverage only

You may save money when you receive care for covered benefits from J J
network providers.

Primary care physician (PCP) required
You and each enrolled person on your plan will need to choose a PCP.

., Preventive care covered at 100%
ﬂ There’s no additional cost to you for seeing a network provider for preventive
care.

Pharmacy benefits
You’ll be able to order up to a 3-month supply of medications you take
regularly and have them delivered right to your home.

AN A

Health savings account (HSA) included
Your HSA has pretax savings advantages. You can use an HSA to help pay for
qualified medical, dental and vision expenses.

C LS

Choosing a plan —good questions to ask

Is your provider in the network? Are your medications covered?

Getting care from doctors, clinics and hospitals that are in the If you take any medications, you can check a plan’s Prescription

network may help you save money. To find out if your preferred Drug List (PDL) to see your costs and possible deductibles.

providers are included: To check the list:

¢ Go to uhc.com/providersearch > Medical Directory > * Go to uhc.com > Member resources > Pharmacy benefits
Employer and Individual Plans * Select the appropriate PDL to see which medications are covered

¢ Choose the health plan you’re considering and add your
location to view local providers in the network

What are your health needs? ®|=| What are the plan’s details?

You may need less coverage if you see the doctor occasionally for

your annual checkup, minor illness or injury. You may need more Review each plan’s overall costs, deductibles and copays
coverage if you’re planning for a major procedure, see the doctor (if applicable)—plus their wellness programs, tools and apps.

often or take specialty medications.

justplainclear.com

For thousands of health care terms
defined simply and clearly, this is your site.

-
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Review your plan coverage details

Health plan coverage

Deductibles and

Colorado Doctors Plan

Colorado Doctors Plan HSA

out-of-pocket limits Netuork Netuwork
Deductible amounts

Individual $2500 $6000

Family $5000 $12000
Out-of-pocket limits

Individual $4500 $6000

Family $9000 $12000
Medical copays and coinsurance Network Network
Doctors and specialists

Preventive care visit No Cost No Cost

Primary care visit (illness or injury) No Cost No Cost after Deductible

Virtual Visit (online doctor) No Cost No Cost after Deductible

Urgent care visit No Cost No Cost after Deductible

Specialist visit $75 Copay No Cost after Deductible

Lab and X-ray

20% after Deductible

No Cost after Deductible

Major diagnostic and imaging

$500 Copay

No Cost after Deductible

Emergency care

Emergency room

$500 Copay + 20% after Deductible

No Cost after Deductible

Emergency transportation

20% after Deductible

No Cost after Deductible

Other care

Mental health visit (outpatient)

No Cost

No Cost after Deductible

Mental health visit (inpatient)

20% after Deductible

No Cost after Deductible

Surgery — outpatient

20% after Deductible

No Cost after Deductible

Hospital — inpatient stay

20% after Deductible

No Cost after Deductible

Physician fees for surgical and medical services

20% after Deductible No Cost after Deductible

Ph netall Out-of- ST Retall Out-of- ST
armacy copays up ;?J 31|’day network up to 90-day e ;?J 31I—day network up to 90-day
pply supply PRy supply
Prescription type

Tier level 1 $10 Copay Not Covered $20 Copay No Costafter Nt covereq ~ No Cost after
Ded Ded

Tier level 2 $20 Copay Not Covered $40 Copay No Cost after Not Covered No Cost after
Ded Ded

Tier level 3 $35 Copay Not Covered $70 Copay No Costafter |\~ oreq  NO Costafter
Ded Ded

Tier level 4 20% up to $250 Not Covered NA No Costafter ot covered ~ No Cost after

Ded

Ded

This information does not replace your official health plan documents. Please see your official health plan documents for all coverage details, including limitations and exclusions.






For all things pharmacy, say hi to OptumRx

UnitedHealthcare plans use OptumRx® for pharmacy care services. We’ve designed it to be easier for
you to save on medications and easier to keep track of them, too—whether you’re online or on the go.

3 ways you may save on costs

Use home delivery

Order a 3-month supply through
OptumRx and you may pay less
for medication, get standard
shipping at no cost and save trips
to the pharmacy.

Use network pharmacies

You can find out which pharmacies
are in the network on myuhc.com®
or the UnitedHealthcare® app—
using them may cost you less out
of pocket.

More ways to manage your meds

As a UnitedHealthcare member, you’ll be able to go to myuhc.com

and use the UnitedHealthcare app to:

e Find and compare medication costs

* Locate a network pharmacy

* See if your medications have any requirements before filling them

e Search the PDL

* Manage your home delivery orders

Use Tier 1 drugs

Choosing medications from the
lower tiers on the Prescription Drug
List (PDL)—the list of medications
that are commonly covered by your
health plan option—may help you
save money.
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Health and wellness benefits powered by care

Once your health plan becomes active, you
can sign up for wellness programs and take
advantage of health support services—all at
no additional cost to you.

O

UnitedHealthcare Resources

Support with a personal touch

Connect with an advocate —via the phone or the click-to-chat
function at myuhc.com or on the UnitedHealthcare app—for
information and support to help you understand your benefits
and make more informed health care decisions that may help
save you money and lead to better health outcomes. Direct
extensions and voicemails are available for all advocates,
making it easier for you to connect with someone who knows
you and your health care needs.

Live and Work Well

Tap into behavioral health support

The Live and Work Well website gives you access to support,
care and resources to help you feel like the best version of
you. These behavioral health support services are available

at liveandworkwell.com 24/7 —whether you’re in a time of
greater need or want to work on personal growth. As part of
your health plan benefits, Live and Work Well is available at no
additional cost to you and your family.

¢

Employee Assistance Program

It helps to have someone to talk to

When life gets stressful, the Employee Assistance Program
(EAP) is just a phone call away. Our coordinators are available
24/7 for no-cost, confidential conversations and referrals to
expert care and services.

¢

Rally

Rewards for well-being

Have fun and get healthier with Rally®. Get personalized
support to help you achieve your health goals, join
missions and complete activities to earn Rally Coins
that you can use for a chance to win rewards.
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More health and wellness benefits to explore

Real Appeal

Lose weight, feel great

Connect with a community of support with Real Appeal®,

an online weight loss program designed to inspire healthier
behaviors. It includes group coaching sessions, 24/7 access
to videos, tools to track your progress and more.

24/7 Virtual Visits

Get care, virtually anywhere

With 24/7 Virtual Visits, you can connect to a doctor by phone
or video* through myuhc.com® or the UnitedHealthcare®
app. Doctors can treat a wide range of non-emergency health
conditions, from flu and pinkeye to migraines and more, and
may even prescribe medication** as needed.

*Data rates may apply.
**Certain prescriptions may not be available, and other restrictions may apply.

Sanvello app

Tools to manage stress and anxiety

Access clinically tested techniques, coping tools and
community support to help dial down possible symptoms of
stress, anxiety and depression—anytime. You’ll get premium
access to the Sanvello™ app at no additional cost, which
includes ways to relax, be present and stay focused, right at
your fingertips.

\ Y X4
g

Peloton Digital Membership

Stronger with the Peloton App

With a 1-year Peloton Digital Membership, which includes
access to the Peloton® App, you’ll be able to choose from
thousands of live and on-demand fitness classes—no
fitness equipment required.
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Now you’re ready to roll

Review your option(s) Get ready for coverage to begin

Say hello to your benefits

Now that you’ve had some While waiting for your plan date Watch the mail for your welcome
time to review all the details, to start, you can search the kit and health plan ID card
you’re ready to enroll in the network for providers near you then go to myuhc.com® and
plans that fit you best. at uhc.com/providersearch. download the UnitedHealthcare® app
to stay connected.
U Get the most out of your plan throughout the year

* Schedule an annual checkup, flu shot or other preventive screening service

* Take advantage of resources and programs to help you stay healthier and save money

* View average costs before you get care, see what’s covered, find network doctors
and pharmacies and more using myuhc.com or the UnitedHealthcare app

We’re here to help

Get even more info about your options

What's Next | 9
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Here’s the fine print

We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the
Civil Rights Coordinator:
Mail: UnitedHealthcare Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UT 84130
Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found out
about it. A decision will be sent to you within 30 days. If you disagree
with the decision, you have 15 days to ask us to look at it again. If
you need help with your complaint, please call the toll-free member
phone number listed on your ID card.

You can also file a complaint with the U.S. Dept. of Health and
Human Services:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue SW, Room 509F
HHH Building
Washington, DC 20201

We provide free services to help you communicate with us such
as letters in other languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Please call the toll-free phone
number listed on your identification card.

ATENCION: Si habla espariol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al numero de
teléfono gratuito que aparece en su tarjeta de identificacion.

AR L ANRMEERFI (Chinese) * HFIRE ATIREE S HE
BR7% - BT EE AN RTES S EEEG

XIN LUU Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& dugc
cung cap dich vu tro gitp vé ngdn ngit mién phi. Vui long goi s6 dién
thoai mi&n phi & mat sau thé hoi vién cta quy vi.

AU E: 5h=0{(Korean)E ALE5tAIE B A0 X[ MHIAE
FEZ 0|8t = UASLILCE Aste MES ZH=0] Z7|ME
TE 3P MIIHSE ZOstNAI2.

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang toll-free na numero ng telepono na nasa iyong
identification card.

BHUMAHUE: GecrnatHble yciyru nepeBoja JOCTYIHBI s
JozieH, et poHoi sA3bIK siBisieTcst pycckuM (Russian). [TozBonute
1o OecruraTHOMY HOMepy TeiedoHa, yka3aHHOMY Ha Bamieit
NICHTU(QUKAIMOHHON KapTe.

Sioge: 13 o Gmads U& U8 (Arabic)c Slo ko U?wlgﬁ UJ& 5sb
U?C‘Qﬁfs PQ\CE Jal ‘ﬁlJCd IJaald g)é? 1 Jolas U?E‘QL..E U?JJC &Jd
bl 35 1 s 1JEuab d,

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sevis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez francais (French), des services d’aide
linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli méwisz po polsku (Polish), udostepnilismy
darmowe ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer
telefonu podany na karcie identyfikacyjne;j.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico
de assisténcia de idiomas gratuito. Ligue gratuitamente para o
numero encontrado no seu cartéo de identificagéo.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Bitte
rufen Sie die gebuhrenfreie Rufnummer auf der Riickseite Ihres
Mitgliedsausweises an.

okl 0 o801 shan (b alael el (Farsi) ) bad gy S ida s
Ooba sk a8 Led  lulid IS (5548 80 i jlasi b ladal adl o e
2%

T ¢ ST 3T giar (Hindi) STeld &, 37T9eh! $TYT HEIIAT
JaTY, ATR[H 3Ty &1 HIAT 9N Tgd IR R FIage
SA-TAT BT FeR I il I

DI BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanilti’go, saad
bee aka’anida’awo’igii, t’aa jiik’eh, bee na’ahdot’i’. T°aa shoodi
ninaaltsoos nitl’izi bee nééhozinigii bine’dé¢’ t°a4 jiik’ehgo béésh bee
hane’i bika’igii bee hodiilnih.
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Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by or through UnitedHealthcare of Colorado,
Inc.

Health savings accounts (HSAs) are individual accounts offered by Optum Bank, and are subject to eligibility and restrictions, including but not limited to
restrictions on distributions for qualified medical expenses set forth in section 213(d) of the Internal Revenue Code. State taxes may apply. Fees may reduce
earnings on account. This communication is not intended as legal or tax advice. Please contact a competent legal or tax professional for personal advice on
eligibility, tax treatment and restrictions. Federal and state laws and regulations are subject to change.

Rally® Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is
not a substitute for your doctor’s care. If you have specific health care needs, consult an appropriate health care professional. Participation in the health survey is
voluntary. Your responses will be kept confidential in accordance with the law and will only be used to provide health and wellness recommendations or conduct
other plan activities.

Real Appeal is provided to eligible members at no additional cost as part of your health plan benefits. Real Appeal is a voluntary weight loss program that is offered
to eligible participants as part of their benefit plan. The information provided under this program is for general informational purposes only and is not intended to
be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional to determine what may be
right for them. Any items/tools that are provided may be taxable and participants should consult an appropriate tax professional to determine any tax obligations
they may have from receiving items/tools under the program.

24/7 Virtual Visits phone and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are
available only when services are delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or
life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members.
Check your benefit plan to determine if these services are available.

This service should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided
through the program is for informational purposes only and provided as part of your health plan. Wellness nurses, coaches and other representatives cannot
diagnose problems or recommend treatment and are not a substitute for your doctor’s care. Your health information is kept confidential in accordance with the
law. The program is not an insurance program and may be discontinued at any time. Additionally, if there is any difference between this information and your
coverage documents (Summary Plan Description, Schedule of Benefits, and any attached Riders and/or Amendments), your coverage documents govern.

The material provided through the Employee Assistance Program (EAP) is for informational purposes only. EAP staff cannot diagnose problems or suggest
treatment. EAP is not a substitute for your doctor’s care. Employees are encouraged to discuss with their doctor how the information provided may be right for
them. Your health information is kept confidential in accordance with the law. EAP is not an insurance program and may be discontinued at any time. Due to the
potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against UnitedHealthcare or its affiliates, or any
entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may not be
available in all states or for all group sizes and is subject to change. Coverage exclusions and limitations may apply.

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program is not a
substitute for a doctor’s or professional’s care. Consult with your clinician for specific health care needs, treatment or medication. Due to the potential for a conflict
of interest, legal consultation will not be provided on issues that may involve legal action against Optum or its affiliates, or any entity through which the caller is
receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may not be available in all states or for all group
sizes and is subject to change. Coverage exclusions and limitations may apply.

The Sanvello Mobile Application should not be used for urgent care needs. If you are experiencing a crisis or need emergency care, call 911 or go to the nearest
emergency room. The information contained in the Sanvello Mobile Application is for educational purposes only; it is not intended to diagnose problems or
provide treatment and should not be used as a substitute for your provider’s care. Please discuss with your doctor how the information provided may be right for
you. Premium access is available for members at no additional cost as part of their benefit plan. Sanvello premium is not available for all groups in New York and is
subject to change. Refer to your plan documents for specific benefit coverage and limitations or call the toll-free member phone number on your health plan ID
card. Participation in the program is voluntary and subject to the terms of use contained in the Application.

12-month Peloton Digital Membership is available to applicable UnitedHealthcare plans for fully insured customers who register for an account with Peloton.
Subject to state legal and regulatory review. Digital membership is $12.99/ month or $155/year. UnitedHealthcare members that own a Peloton Bike or Tread can
receive equivalent value ($155) to be credited to an All Access Membership. Credit is limited to a single All-Access Memberships per family. Must be 18+ years of
age and covered under applicable UnitedHealthcare health plan. Redemption period runs from 9/1/2021 through 6/30/2022. Peloton offers services directly to
consumers pursuant to an agreement between Peloton and the consumer. The information provided under this program is for general informational purposes only
and is not intended to be nor should be construed as medical advice. You should consult with an appropriate health care professional before beginning any
exercise program and/or to determine what may be right for you. The value of the application may be taxable. You should consult with an appropriate tax
professional to determine if you have any tax obligations from having access to this application at no additional cost. All trademarks are the property of their
respective owners. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.

Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable
Care Act (ACA), with no cost-sharing to you. These services may be based on your age and other health factors. Other routine services may be covered under your
plan, and some plans may require copayments, coinsurance or deductibles for these benefits. Always review your benefit plan documents to determine your
specific coverage details.
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Take care, take note
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